
Privacy, Terms of Use and Copyright 

The rules that are seen as fundamental for ensuring the security of the transactions 
made by individuals through the Deposit Return Information System and the 
information used in these transactions are given below. Deposit Return Information 
System has fulfilled the necessary measures for providing the system and visual 
infrastructure to the individuals in a reliable manner. 

Security of Personal Data 

The information shared by the users with the Deposit Return Information System for 
the purpose of accessing the services provided in the Deposit Return Information 
System and updating the personal information is only used by system administrators 
who are entrusted by the Deposit Return Information System and have access and 
viewing rights to the system only for ensuring the security and consistency of the 
Deposit Return Information System. 

Information that individuals share with the Deposit Return Information System will 
be kept for the term allowed by the applicable legislation and will not be shared or 
given to any third party, institution or organization for any reason whatsoever unless 
they are approved by the person or the person is under a judicial decision and / or a 
legal obligation. With no exceptions, this information will not be disclosed unless the 
situation requires a disclosure of such information with legal regulations. 

Copyright 

The copyright of the design and method information used in the preparation of the 
Deposit Return Information System belongs to the Deposit Return Information 
System. All copyrights, registered trademarks, patents, intellectual and other 
proprietary rights other than the materials belonging to the third party and/or the 
firms and provide competitive advantage to Deposit Return Information System 
belongs to Deposit Return Information System. 

Limitations of Liability 

The purpose of the Deposit Return Information System is to facilitate suppliers in 
submitting product information and packaging specifications and facilitate converters 
and packaging manufacturers in producing marked packages and packaging labels 
for products that are subject to the regulations of the Compulsory Deposit Return 
System of the Republic of Turkey. Commitments contained in the Privacy Policy apply 
only to the use of the Deposit Return Information System do not include other 
institutions’ websites and their services that are linked. 



The privacy and terms of use regarding the use of websites accessed from the Deposit 
Return Information System are determined by those websites. The Deposit Return 
Information System can not be held liable for any loss of systematic and visual quality 
that may result from complying with the ethical principles, confidentiality principles 
followed by the website, and the material and / or moral damages that may be caused 
by the information obtained from these websites. 

E-Mail and SMS Notifications 

All e-mail messages sent from the Deposit Return Information System are sent 
from bilgi@dbys.gov.tr, noreply@dbys.gov.tr addresses and SMS messages are 
sent from DBYS or DARPHANE short code. In addition, push notifications are sent 
via our mobile applications. The Deposit Return Information System does not send e-
mails or SMS with commercial contents. It does not share the contact information of 
users with third party persons or institutions. The messages sent from the Deposit 
Return Information System cover the following contents. 

• New Service Releases (Informing the services address the city where you 
reside or Türkiye in general) 

• Informational Messages from Institutions (Official institutions might send 
informational messages via Deposit Return Information System when there is 
a situation update about you) 

If you like, you can prevent receiving these types of messages. In order to do this, you 
should visit https://www.dbys.gov.tr/bilgilendirme-tercihleri page after signing in to 
the system. 

Contact address: 

T.C. Hazine ve Maliye Bakanlığı Damga ve Darphane Matbaası Genel Müdürlüğü 
Dikilitaş Mah. Yenidoğan Sok. No:55, 34349 Beşiktaş/İstanbul Türkiye 

 

https://www.dbys.gov.tr/bilgilendirme-tercihleri

